COVID-19 Guidelines for Amberwood Re-Opening
(as at June 21/20)
Here’s what we are doing:

1. We now have a 3 night minimum.

2. There will be a minimum of 3 days between guest stays, so the River House will be empty during that time.

3. At this time, guests must be from British Columbia only.

4. Cancellation policy:  If you are sick in any way, or need to cancel for any reason, there will be no cancellation fee.  This goes both ways – if we have any symptoms prior to your arrival, you will be notified.
5. Payment by interact transfer is preferred.  MC or Visa can also be used, and we can process the cc transaction in a touchless manner.

6. Before your arrival, the River House is cleaned, disinfected and disinfected again!  All high touch surfaces are disinfected (including remotes, doorknobs, light switches, etc.).  All bedding, quilts, towels, dishtowels etc. are laundered after each guest (as is our usual practice).

7. We honour social distancing (2 meter distance) and we wear masks when in public places (like the grocery store).  Better safe than sorry!
8. Check with us before inviting any guests over.

9. Please bring your own masks (eg if you want to use them in a grocery store) and your own hand sanitizer (we have some on hand).

10. We all have a responsibility to each other in these difficult times.  With that in mind, we ask that you do not come to Amberwood, if you:

- have symptoms of Covid 19, including dry cough, fever, fatigue, difficulty breathing.

- have travelled outside of Canada in the past month.

- have come into contact with someone currently in self-isolation (such as a family member) or anyone diagnosed with Covid-19 in the past month.

Information and Resources:

The Government of Canada, the Ministry of Health, and provincial health centres have created various online resources for Canadian citizens.

These resources are meant to keep citizens up to date with accurate information, tools, and guidelines to keep you, your family, and others safe.

· BC Centre for Disease Control (BCCDC) – up-to-date info on COVID-19:
http://www.bccdc.ca/health-info/diseases-conditions/covid-19
· Provincial Self-Assessment Tool:

https://bc.thrive.health/covid19/en
· Call 8-1-1 if you have fever, a new cough, or are having difficulty breathing.

